
Westfield Police Department

School Resource Officer Conflict Resolution Instructions
The Westfield Police Department is committed to providing School Resource Officer (SRO) services within the Westfield School District that are fair, effective, impartially applied and in accordance with the memorandum of understanding agreed to by the Westfield Police Department and the Westfield School Department. 

A relationship of trust and confidence between the School Resource Officers and the educators, staff, students, and the school community as a whole is essential to the successful accomplishment of law enforcement objectives as they relate to fulfilling the role of a School Resource Officer. It is in the best interest of everyone that your concerns about the performance of an SRO is resolved fairly and promptly. The Westfield Police Department has formal procedures for investigating your concerns and will work with the School Department Administration to come to a successful resolution. These procedures ensure fairness and help to identify and implement best practices in the School Resource Officer Program. 

This form should be used to report concerns about a School Resource Officer’s performance as it relates to the duties and responsibilities they should be performing while acting in the roll of a School Resource Officer.  Should you believe that the School Resource Officer went beyond poor or disagreeable performance and violated a Westfield Police Department Policy or potentially violated a criminal law, you should fill out a formal complaint which can be found on the Westfield Police Department’s Website.  https://www.westfieldpolice.org/DocumentCenter/View/4252/Citizen-Complaint-WPD-062?bidId= 

This form can be filled out and submitted to the supervisor of the Community Services Unit at Police Headquarters located at 15 Washington Street, Westfield, MA, 01085

Westfield Police Department School Resource Officer
Conflict Resolution Form
	
	
	Original to: Lieutenant In Charge of SROs
Copy to: Reporting Party When Submitted

	Date of Report
	Time of Report
	Day:
	How Conflict Report Was Received
	__In Person   __Mail   __Email __Through School Dept.

__Telephone  __Online  __Other ______________________ 

	Date of Occurrence


	Time of Occurrence
	Day:
	Location of Incident (#, Street, City)

	Person Filing Report (last, first, M)


	Address (#, Street, City, St, & Zip Code)

	Phone: (Home)

            (Work)
	Sex:        __Male   

               __Female
	Race
	Age
	D.O.B.
	Married:

__Yes    __No

	
	
	

	Explanation of Conflict or Concern:

	

	

	

	

	

	

	

	

	

	

	 (continue on reverse if necessary)

	WARNING:  False statements made on this form are punishable under the pains and penalties of perjury.  A fine up to $500 and imprisonment for up to one year shall punish whoever knowingly and intentionally makes a FALSE REPORT of a crime on this form.                       

                         Reporting Party Should Sign at End of Narrative:______________________________________________________________________

                         Reporting Party’s Parent or Guardian if Complainant is under (<18) Eighteen:______________________________________________

_

	(1.)  Name of Concerned SRO:


	Badge No. / Employee ID No. 
	.

	Sex:  __Male

         __Female


	Race: __W; __B

__A; __M; __H:

__I: __O
	D.O.B. / Age
	Height
	Weight
	Build
	Hair
	Eyes

	(2.)  Name of Concerned SRO:


	Badge No. / Employee ID No.
	

	Sex: __Male

      __Female


	Race: __W; __B

__A; __M; __H:

__I: __O
	D.O.B. / Age
	Height
	Weight
	Build
	Hair
	Eyes

	(1.) Name of Witness:


	Address

	Phone


	Sex:      __Male

             __Female
	Race
	Age
	D.O.B
	Married:      __Yes

                   __No

	(2) Name of Witness:


	Address

	Phone
	Sex:       __Male

              __Female
	Race
	Age
	D.O.B
	Married:      __Yes

                   __No

	Signature of Supervisor Receiving Complaint


	I.D. No.
	Tour of Duty

	Superior Officer Assigned to Investigate Complaint


	I.D. No.

	Internal Affairs Unit Notified:     __Yes   __No
	Notified by:
	Time
	Date



