y J Health New England

Notice Informing Individuals of Nondiscrimination and Accessibility

Health New England complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Health New England does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Health New England:
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Susan O’Connor, Vice President and General Counsel.

If you believe that Health New England has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Susan O’Connor,
Vice President and General Counsel, One Monarch Place, Suite 1500, Springfield, MA 01104-1500, Phone:
(888) 270-0189, TTY: 711, Fax: (413) 233-2685 or ComplaintsAppeals@hne.com. You can file a grievance in
person or by mail, fax, or email. If you need help filing a grievance, Susan O’Connor, Vice President and
General Counsel, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, (800) 368-
1019, (800) 537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Multi-Language Services

We’re here to help you. We can give you information in other formats and different languages. All translation
services are free to members. If you have questions regarding this document, please call the toll-free member
phone number listed on your health plan ID card, (TTY:711), Monday through Friday, 8:00 a.m. - 6:00 p.m.

BeHealthy Partnership members, this information is about your BeHealthy Partnership benefits. If you have
questions, need this document translated, need someone to read this or other printed information to you, or want
to learn more about any of our benefits or services, call the toll-free member phone number listed on your health
plan ID card, (TTY: 711), Monday through Friday, 8:00 a.m. — 6:00 p.m. For questions about your Behavioral
Health, call MBHP at: (800) 495-0086 (TTY: (617) 790-4130) 24 hours a day, 7 days a week, or visit
www.masspartnership.com.

Medicare Advantage members, Health New England Medicare Advantage is an HMO and HMO-PQOS Plan with
a Medicare contract. Enrollment in Health New England Medicare Advantage depends on contract renewal. If
you have any questions regarding this document, please contact the toll-free member phone number listed on your
health plan ID card, (TTY: 711).
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English You have the right to get help and information in your language at no cost. To request an interpreter, call the
toll-free member phone number listed on your health plan ID card, press 0. (TTY: 711)

Spanish Tiene derecho a recibir ayuda e informacion en su idioma sin costo. Para solicitar un intérprete, Ilame al
numero de teléfono gratuito para miembros que se encuentra en su tarjeta de identificacion del plan de salud
y presione 0. (TTY: 711)

Portuguese | Vocé tem o direito de obter ajuda e informacdo em seu idioma e sem custos. Para solicitar um intérprete,
ligue para o numero de telefone gratuito que consta no cartdo de ID do seu plano de saude, pressione 0.
(TTY: 711)

Chinese TEEREDCERESEGENE - FLES - SFETEAMRESTE] ID R B4
H 6 2 B EEER 0 42 0 0 (TTY: 711)

French Ou gen dwa pou jwenn éd ak enfomasyon nan lang natifnatal ou gratis. Pou mande yon enteprét, rele nimewo

Creole gratis manm lan ki endike sou kat ID plan sante ou, peze 0. (TTY: 711)

Vietnamese | Quy vi co quyén dugc gitip d& va cap thong tin bang ngdn ngit cua quy vi mién phi. Dé yéu cau dugc thdng
dich vién gilp d, vui long goi so dién thoai mién phi danh cho héi vién dugc néu trén thé ID chuong trinh
bao hiémy té cua quy vi, bams6 0. (TTY: 711).

Russian Br1 nmeere paBo Ha OecIiaTHOE MOyYeHHE TIOMOIIY 1 WH(OPMAITUHN Ha BallieM s3bike. UToOB! oJaTh
3aIpoc MepeBoIYHKa MO3BOHKTE 10 OecTiaTHOMY HOMepy TenedoHa, ykazaHHOMY Ha 00paTHOW CTOpOHE
Ballei naeHTUPHUKAIMOHHON KapThl U Haskmute 0. Jlunus (teneraiim: 711)

Arabic oy yad Ay e laall guzanl) Caila o8 3 daca) can i allal Ul izl il glaall g acbusall e geasll @l 3y

(TTY:711) .0 (e barual 23 chmall dlilaa

Mon- HEOISASSOURSW SHASDIS MMUIUNIHA INWBSHIRY & 1000=001SH

Khmer, OHRUMUU gsiinsixgussSsnsmiganUuumnSs U uessasigissyuu

Cambodian | |p FimnK 8MNIUIHS J10R 101W 10 0% (TTY: 711)

French Vous avez le droit d'obtenir gratuitement de l'aide et des renseignements dans votre langue. Pour demander a
parler a un interpréte, appelez le numéro de téléphone sans frais figurant sur votre carte d’affilié du régime de
soins de santé et appuyez sur la touche 0. (ATS: 711).

Italian Hai il diritto di ottenere aiuto e informazioni nella tua lingua gratuitamente. Per richiedere un interprete,
chiama il numero telefonico verde indicato sulla tua tessera identificativa del piano sanitario e premi lo 0.
Dispositivi per non udenti (TTY: 711).

Korean Hote =S HE2E Aol AHZ IS —‘I’r%*o* 0l 22 == U= AHelIt USLICHL SFAIE
RAESH)| oAM= Hotel S IDIIEN JIMHE R 2 213 MotPSE M36tH 08 S
SE2HAIL.TTY 711

Greek "Exete 10 dikaimpa va AdPete fonbeta kot TAnpopopiec 6t yYAdooo cag ympic ypémon. o va {nthoete
dlepunvéa, KoAéoTe 10 dwpedy aplfud Tiepadvov mov PpiokeTal oty KapTa HELOVS aopdiiong, Ttatiote 0.
(TTY: 711).

Polish Masz prawo do uzyskania bezptatnej informacji i pomocy we wlasnym jezyku. Po ustugi ttumacza zadzwon
pod bezptatny numer umieszczony na karcie identyfikacyjnej planu medycznego i wcisnij 0. (TTY: 711).

Hindi H & I HIA ST H WAl U AR WAed 9o F H AR §] GHEET § T e
T & TAU, 79 209 oA 1D F1E W gOEE o9 J@9 9 B FY, 0 g TTY 711

Gujarati AR et (Aot YA Hee uA HUEA Andatall dial 1@ sR ©. geuasl [Qaldl s
HIZ AHIRL 8CU Wletl ID 518 UR %RUACL lEA-%l olet? UR Sl $3 Wl 0 EGiLCl. (TTY: 711).

Lao U)‘)DJ.)%OU)@D 20803’)‘)DQOE)CU) 8CCQ~2 DDQ‘)O%‘)DU)CUD&)‘)%‘)QS‘)U)‘)DU
LD lga0e. o2 sagme)w‘):n,imwsm‘)mm@conimo JUY
2303rLIRNNGDVIS LT 0TELIFN289UI, 0N 0. (TTY: 711).

Albanian Ju keni té drejté té merrni ndihmé dhe informacion falas né gjuhén tuaj. Pér té kérkuar njé pérkthyes,
telefononi né numrin gé gjendet né kartén e planit tuaj shéndetésor, shtypni 0. (TTY: 711).

Tagalog May karapatan kang makatanggap ng tulong at impormasyon sa iyong wika nang walang bayad. Upang

humiling ng tagasalin, tawagan ang toll-free na numero ng telepono na nakalagay sa iyong ID card ng
planong pangkalusugan, pindutin ang 0. (TTY: 711).
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Health New England Hospital and Emergency Services Network: Self-Funded

Massachusetts

Athol (1)

Athol Memorial Hospital
2033 Main St.

Athol, MA 01331

(978) 249-3511

Burlington (2)
Lahey Clinic Hospital
41 Mall Rd.
Burlington, MA 01805
(781) 744-5100

Clinton (3)

Health Alliance Hospital
Clinton Hospital

201 Highland St.

Clinton, MA 01510

(978) 368-3000

Gardner (4)
Henry Heywood
Memorial Hospital
242 Green St.
Gardner, MA 01440
(978) 632-3420

Great Barrington (5)
Fairview Hospital

29 Lewis Ave.

Great Barrington, MA 01230
(413) 528-0790

Greenfield (6)
Baystate Franklin
Medical Center

164 High St.
Greenfield, MA 01301
(413) 773-0211

Holyoke (7)

Holyoke Medical Center
575 Beech St.

Holyoke, MA 01040

(413) 534-2500

Leominster (8)
Health Alliance Hospital
Leominster Campus

60 Hospital Rd.
Leominster, MA 01453
(978) 466-2000

Marlborough (9)
Marlborough Hospital
157 Union St.
Marlborough, MA 01752
(508) 481-5000

North Adams (10)
Northern Berkshire
Campus of BMC
*Non-admitting hospital*
71 Hospital Ave.

North Adams, MA 01247
(413) 664-5000

Northampton (11)
Cooley Dickinson Hospital
30 Locust St.
Northampton, MA 01060
(413) 582-2000

Palmer (12)

Baystate Wing Hospital
40 Wright St.

Palmer, MA 01069

(413) 283-7651

Pittsfield (13)
Berkshire Medical Center
725 North St.

Pittsfield, MA 01201

(413) 447-2000

Southbridge (14)
UMass Memorial Health
Harrington Hospital
100 South St.
Southbridge, MA 01550
(508) 765-9771

Springfield (15)
Baystate Medical Center
759 Chestnut St.
Springfield, MA 01199
(413) 794-0000

Mercy Medical Center
271 Carew St.
Springfield, MA 01104
(413) 748-9000
Shriners Hospitals
For Children

516 Carew St.
Springfield, MA 01104
(413) 787-2000

Westfield (16)
Baystate Noble Hospital
115 West Silver St.
Westfield, MA 01086
(413) 568-2811

Worcester (17)

Saint Vincent Hospital
123 Summer St.

Worcester, MA 01608
(508) 363-5000

UMass Memorial Medical
Center Hahnemann Campus
281 Lincoln St.

Worcester, MA 01605

(508) 334-1000

UMass Memorial Medical
Center Memorial Campus
119 Belmont St.

Worcester, MA 01605

(508) 334-1000

UMass Memorial Medical
Center University Campus
55 Lake Ave. North
Worcester, MA 01655

(508) 334-1000

Vermont

Bennington (18)
Southwestern Vermont
Medical Center

100 Hospital Dr.
Bennington, VT 05201
(802) 442-6361

Brattleboro (19)
Brattleboro Memorial
Hospital

Connecticut

Bridgeport (20)

St. Vincent’'s Medical Center
2800 Main St.

Bridgeport, CT 06606

(203) 576-6000

Hartford (21)
Hartford Hospital

80 Seymour St.
Hartford, CT 06102
(860) 545-5000

Saint Francis Hospital
and Medical Center
114 Woodland St.
Hartford, CT 06105
(860) 714-4000

Meriden (22)
MidState Medical Center
435 Lewis Ave.

Meriden, CT 06451

(203) 694-8200

New Britain (23)

The Hospital of

Central Connecticut

New Britain General Campus
100 Grand St.

New Britain, CT 06052

(860) 224-5011

Norwich (24)

William W. Backus Hospital
326 Washington St.
Norwich, CT 06360

(860) 889-8331

Vermont 17 Belmont Ave.
Bennington Windham Brattleboro, VT 05301
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Southington (25)
The Hospital of Central
Connecticut Bradley
Memorial Campus

81 Meriden Ave.
Southington, CT 06489
(860) 276-5000

Stafford Springs (26)
Johnson Memorial Hospital
201 Chestnut Hill Rd.
Stafford Springs, CT 06076
(860) 684-4251

Torrington (27)
The Charlotte
Hungerford Hospital
540 Litchfield St.
Torrington, CT 06790
(860) 496-6666

Waterbury (28)
Saint Mary’s Hospital
56 Franklin St.
Waterbury, CT 06706
(203) 709-6000

Willimantic (29)
Windham Community
Memorial Hospital

112 Mansfield Ave.
Willimantic, CT 06226
(860) 456-9116

Please visit
healthnewengland.org
e ond click Find A Provider
at the top of the page for the most

up-to-date facilities and provider
directories.

COM 3782-0519
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