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This is a step-by-step guide for registering and applying for a burning permit on

westfield.firepermits.com.

If you have already registered and applied for a burning permit, please follow the directions for “activating your burn”.

The examples in these instructions are for applying for the seasonal burn permit.

Step 2:  Next you will be completing your “User Registration”.  Fill in the information that are highlighted

in green below.  (Note:  You will not see green boxes on your screen.  These boxes are in green just to bring 

attention to what fields you are filling out.)

Step 1:  If this is your first time

applying for a burn permit, you

must first register. Click on the

“register for the site” box.

Step 1A, If you applied for a permit previously, click on 

“Login” with your email address and password.

Click on “Lost your password?” in the Login screen if

you do not remember your password from previous

year. (WFD cannot help you with forgotten

passwords.)

Skip to step 4 once you are logged in.
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User Registration screen continued on next page…

You should then be brought to your permit dashboard.

This could be a PO Box #. This line will most likely be blank for most residents.

This line is just a duplicate of the screenshot above.

Enter your email address.

Create a password, write it down & keep it in a safe place.  You will need the password again when you activate

your burn.

Step 3:  Click on

Register!

Your info

will be

found in

this area

on the

left.

Step 4:  Click on

“Get a Permit”

or “Apply for a

Permit”.

See

Notific
ations

for

messages.
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This is your next screen…. 

As you type your address in the field for “burn location address”, suggestions will start to appear.

Seasonal Permit will be defaulted in this

box.

Step 5: Enter your phone number here. 

Your

name & 

email

address

will

default

in.

Step 6 is Google Map Based.  This is a very important Step!!  Start typing your address starting 

with street number (ie.  34 Broad St).  It will be beneficial to start typing “Westfield, MA”.  See 

next picture for more information regarding address.

Step 7:  Find your address in the list of suggestions and make

sure you click on Westfield, MA!

(We have had Pittsburgh and Philadelphia, PA show up on some

of the permits along with Boston, MA.)
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You are now entering the area to pay for the permit.  A seasonal permit is $25.

Step 8:  Check off these boxes as you

read these items.

Step 9:  Click on Submit!

Step 10:  Enter your Billing information

here (credit /debit card billing or

checking account information).

Venmo & PayPal are new payment

options for 2025!

Some of this information may default

(phone # and email address).

Step 11:  Click on Checkout
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Step 12:  Click

on Checkout!

Notice the description, price

and the processing fees for

the payment types. Venmo &

PayPal will now be listed as

payment options with their

fees.

Step 13:  Click on “Checkout

as Guest”

(unless you want to create a 

UniPay account).
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Step 14: Fill in

your billing

information

here

& then click

on “Checkout

as Guest”

Step 15:  Choose 

how you want to 

pay for the permit 

and enter the 

required 

information.

“Pay by Checking

Account” is the

default option.

If you want to pay by credit

card, click on this little circle

and enter your credit card

info.

Step 16:  Once your payment

information is entered, click on

proceed!



7

Step 20:  Are you sure you want to leave this page?  Click OK.

Step 17:  Click on Submit

Payment

Step 18:  Click on Confirm

after reading this message.

Your information

will be listed in

these blue boxes.

Step 19:  Click on Return

to FirePermits
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In this example, I clicked on “Visit on my permit dashboard”.

Congratulations! You have

successfully applied & paid for

your permit.

You will also receive an email for your payment confirmation.

Step 21:  At this point, you can choose “apply for another permit” if you have a second property (& repeat all these

steps) or “visit my permit dashboard”.

This is your “permit dashboard”. Your information is

listed here on the left.

The permits you applied for are listed

here.  Notice the “approved” status.  

The status could be also listed as

denied or “pending payment”.

Optional Step:  Click on this list icon for a copy of your

burn permit.
Your full address will appear here.

This is your “burn location” address.
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You have successfully completed the application and payment process.

On the days you want to burn and between 9 a.m. and 12 noon, please return to

westfield.firepermits.com to log in with your username (email address) and password and click on

“activate your burn”. There are step-by-step instructions on the City’s website for activating your burn.

If burning is not allowed, you will not be able to “activate your burn”.

Burn piles need to be extinguished by 4 p.m.

Thank you for following the rules of burning brush.

This is the bottom part of the permit dashboard screen.

Step 22:  At this point you have 2 choices.

First Choice:  If it is between 9 a.m. and 12 noon and you are burning today, Click on the Westfield Fire Department to return to the

home screen and “activate your burn”.

 (New for 2024 – there may be an option to activate your burn on your dashboard to the right of your seasonal permit information.)

Second Choice:  If

you are not burning

today or if it is after

12 noon, click on

“log out”.




